Bitcoin Suisse (Europe) AG
Aeulestrasse 74

9490 Vaduz

Liechtenstein

COMPLAINTS HANDLING FORM
1.A. DATA OF THE COMPLAINANT

b

Last name Registration

(or name of the number

company) (Companies only)

First name LEI (Companies only,
if available)

Client number (if
available)

Address City
(if complainant is a
Company: address of
registered office)

Postal code Country

Phone E-mail

1.B. CONTACT DETAILS (IF DIFFERENT FROM 1.A.)

Last name

First name

Address City
Postal code Country
Phone E-mail
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ob
L

2.A. PERSONAL DATA OF THE LEGAL REPRESENTATIVE (IF APPLICABLE) (a power

of attorney or other official document as proof of the appointment of the representative)

Last name Registration

(or name of the number

company) (Companies only)

First name LEI (Companies only,
if available)

Address City

(if complainant is a

Company: address of

registered office)

Postal code Country

Phone E-mail

2.B. CONTACT DETAILS (IF DIFFERENT FROM 2.A.)

Last name

First name

Address City
Postal code Country
Phone E-mail
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3. INFORMATION ABOUT THE COMPLAINT

3.A. Full reference of the issuance, offer or seeking of admission to trading of an asset-
referenced tokens or agreement to which the complaint relates (i.e. name of the issuers of
asset-referenced tokens, asset-Referenced Tokens reference number, or other references
of the relevant transactions)

3.B. Description of the complaint’s subject matter

Please provide documentation supporting the facts mentioned.

3.C. Date(s) of the facts that have led to the complaint

3.D. Description of damage, loss or detriment caused (where relevant)

3.E. Other comments or relevant information (where relevant)

Date / place Signature

Date / place Signature
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